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Has ‘“Thriving on Chaos,” Tom change if they 

Peters’ excellent 525-page book are to succeed, 

about riding the waves of change As you listen to 

to business success, been sitting on or read his 

your bookshelf for months — un- ' work, you’ll 

read? JK^ m constantly be 

Well, Peters has come to the res- ■Hiwnsfe-P bombarded 
cue. He has excerpted parts of his with amazing 

book on audiotapes under the title: iL-Jfcc -. ’ statements, 

“Thriving On Chaos — 45 Tactics such as: “You 

For A Management Revolution.” * ifent must innovate! 

Peters, the co-author of two oth- Hffi If you’re not in- 

er books that rocked American Hillel Segal novative, you’ll 

management — “In Search of Ex- -- be out of busi- 

cellence” and ‘“A Passion for Ex- ness!” 

cellence” — is a good writer and Peters gives 45 lessons, or as he 
an even better speaker. calls them prescriptions, for deal- 

He begins by breaking with his ing with the chaos, and splits them 
previous works and asserting that into five chapters, 
there are no excellent companies, He starts at the bottom of the 
only companies that are striving to business pyramid with customers, 
excel in a world of chaos. He advocates product differentia- 

Peters’ theory is that business tion, highest quality and outstand- 
conditions are so far-ranging and ing service to build this base, 
change is so rapid that business He then moves onto lessons for 
people must constantly seek speedy innovation, empowering 






